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STORYSD - EPISODE 109

#ASKSORAIA – WHY DO YOU BELIEVE STORYTELLING HAS SUCH 
AN IMPACT ON CUSTOMERS?

Hi! I’m Soraia Ferreira and welcome to StorySD episode number 109. 
Today I'm going to connue answering some quesons on why storytelling is important. 

Welcome to StorySD! 
HHelping you use storytelling in your communicaon strategy. Explore other resources at 
www.StorySD.com.
And now, here is your host, Dr. Soraia Ferreira, story strategy consultant & trainer.

Why do you believe storytelling has such an impact on customers?

The reason why I believe this is because we are all human beings and customers are human 
beings. Our brain was wired for stories. That's the way we work. 
WWhen you are telling a story, you are transming emoon, besides data and this is capable 
of moving people so that's why I believe storytelling has such a big impact on customers. 

In the next five years what will make storytelling markeng so important?

Well I think storytelling is always important in markeng, in the past, in the present and in the 
future because a brand is a story so it will always be important.

What does a winning content markeng strategy look like? What makes it successful?

For me a winning strategy is the one that achieves your KPIs. 
IIn the beginning, you have some objecves when you are building your content strategy and 
if you achieve those objecves, then your strategy is successful.
These objecves vary from company to company.

In these last couple of episodes, I answered some of the quesons that you had.
If you have more, please send me an email at storysd@yellow.pt and I will be happy to answer 
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them. 

In the next episode, it's me to start a brand-new series!
Unl then keep moving forward!

Thank you for tuning in to StorySD.
Sign up to the newsleer today and be the first to receive updates, at StorySD.com.


