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STORYSD - EPISODE 36

JOBS OF THE FUTURE

Hi! I’m Soraia Ferreira and welcome to StorySD episode number 36. 
Today it's me to talk a lile bit about the jobs of the future. 

Welcome to StorySD! 
HHelping you use storytelling in your communicaon strategy. Explore other resources at 
www.StorySD.com.
And now, here is your host, Dr. Soraia Ferreira, story strategy consultant & trainer.

In 1920, there were more than 17,000 people that were elevator operators in the United 
States even though the technology for the automac pushbuon elevator was already inven-
ted 20 years before. 
Now fast-forward 25 years, we are now in 1945, and manual elevators sll ruled the United 
States. 
Unl around this me, the elevator operators started doing a lot of strikes, which meant that 
people had to go up hundreds and hundreds of stairs to get to their offices and homes. As you 
can imagine people were not happy with this so having these factor plus a lot of PR, people 
started changing their minds and realizing that automac elevators were a soluon and that 
they were even safer then the manual elevators.
IIn today's world, this change in professions is already happening. 
For example think about the UBER driver. Twenty years ago, they didn't exist but now we 
have thousands and thousands of people that their profession is to be a UBER driver. But in 
30 years me, when a lot of cars are self driving cars, what will be the future of this profes-
sion?
The professions that exist today, many of them will not exist in the future. 
In the future there will be professions that we don't even dream off before.

SStanding on the Shoulder of Giants

The recommended resource for this episode is the talk: Disrupon by Design: Creang the 
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Next Agency Model - R/GA. This talk was given a couple of weeks ago, at Cannes Lions 2017 
Fesval.
You can watch it for free on YouTube. 
In this talk, this agency broke down the framework that they are using to work with their 
brands. 
And the framework consist in:
1 - start with a brand purpose
2 - c2 - create value with innovaon 
3 - connect everything in an ecosystem
4 - design and interface and experience
5 - use data to drive membership
6 - live in culture
During the talk hey break down the Nike example so make sure to watch this talk.
In the next episode, I’m going to be talking about the jobs of the future.
UUnl then keep moving forward!

Thank you for tuning in to StorySD.
Sign up to the newsleer today and be the first to receive updates, at StorySD.com.


