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STORYSD - EPISODE 57

USE STORIES TO SHARE COSTUMER EXPERIENCES

Hi! I’m Soraia Ferreira and welcome to StorySD episode number 57. 
On today’s episode, let's talk about how you can use stories to share your customer’s expe-
riences.

Welcome to StorySD! 
Helping you use storytelling in your communicaon strategy. Explore other resources at 
www.StorySD.com.
And now, here is your host, Dr. Soraia Ferreira, story strategy consultant & trainer.

A couple weeks ago, I went to the gym and when I was ge ng ready to go to the swimming 
pool, I realize that I le my towel at home. 
I had to come up with a soluon for this problem so I remembered that the gym gave towels 
for those who pay a monthly allowance. 
II wasn't paying this monthly allowance but maybe I could just pay for one day. So I want to 
the desk and I asked this and the girl immediately told me: “Here's the towel going to enjoy 
your day!”
This was a wonderful customer experience that instead of the gym saying we care about our 
customers, they actually show that through their acons. This is a story that they could use 
to make this point across.
IIn this week, on the story by challenge, we are working on the story that you can use to share 
customer experiences so make sure to go to the newsleer and check more info about this.

Standing on the Shoulder of Giants

The recommended resource for this episode is the book: Power of Stories by Valerie Khoo.
In this book, there's a lot of interesng informaon but the part that I picked has to do with 
how you can capture customer stories.
Valerie has a system with four quesons and the quesons are: 
1)1) “What has been the best part of your experience
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2) What areas can we improve on
3) Would you recommend us to your friends? If yes what would you say?
4)  Can we use your comments in your markeng materials?”
If you use these four quesons, I'm sure you are going to be able to capture customer stories 
with more depth and you can use in your markeng materials.
IIn the next episode, it's me to talk about how you can use stories to encourage good prac-
ces.

Thank you for tuning in to StorySD.
Sign up to the newsleer today and be the first to receive updates, at StorySD.com.


